CASTMYPOD

Privacy Policy
CastMyPod NWA (“Company,” “we,” “our,” or “us”) respects your privacy and is committed to protecting the personal

information you share with us. This Privacy Policy explains how we collect, use, and safeguard your information when
you visit our website [castmypodnwa.com] or use our services.

1. Information We Collect

We may collect the following types of information:

+  Personal Information: Naome, email address, and other information you provide when booking studio time or
contacting us.

. Payment Information: Collected securely through third-party payment processors (we do not store your
credit card details).

« Usage Data: Information automatically collected, such as IP address, browser type, device information, and
pages you visit.

+  Cookies & Tracking: We may use cookies and similar technologies to improve website functionality and user

experience.

2. How We Use Your Information

We use your information to:
*  Process bookings and payments.
+  Provide and improve our services.
«  Communicate with you regarding your reservations, updates, or promotions.
«  Maintain the security of our website and studio operations.

«  Comply with legal obligations.

3. Sharing Your Information

We do not sell or rent your personal information. We may share information with:
«  Service Providers: Such as payment processors, email platforms, or booking software providers.
- Legal Requirements: If required by law, regulation, or legal process.

- Business Transfers: In the event of a merger, sale, or acquisition.
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4. Data Security

We implement reasonable technical, administrative, and physical safeguards to protect your personal information.
However, no method of transmission or storage is 100% secure, and we cannot guarantee absolute security.

5. Your Privacy Rights

Depending on your location, you may have rights to:
e Access, update, or delete your personal information.
e Opt out of receiving marketing communications.
«  Control cookie preferences in your browser settings.
To exercise these rights, please contact us at:

& info@castmypodnwa.com

6. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy practices or content of
those sites.

7. Children’s Privacy

Our services are not directed to individuals under 13. We do not knowingly collect personal information from children.

8. Updates to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with a revised “Last
Updated” date.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please contact us:

CastMyPod NWA
? 2306 W Pleasant Grove Rd, Suite 107-B, Rogers, AR 72758
& hello@castmypodnwa.com
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